
A Manager’s Guide to the Johns Hopkins Employee Assistance Program (JHEAP) 

Are you looking to learn more about how to support your team’s emotional well-being?  The 
Johns Hopkins Employee Assistance Program (JHEAP) is available to provide confidential and 
expert consultation to help managers, supervisors, and leaders. 

Join the JH Clinical Account Executive, Lisa DeWitt, for a manager overview session of JHEAP at 
1 p.m. on Wednesday, January 31. 

Register in advance here. 

This session will: 

• Explain JHEAP services and how to access them. 
• Locate information on the full range of JHEAP services, for both employees and their 

household members. 
• Identify resources through JHEAP that managers can use to support well-being on their 

teams. 
• Identify best practices managers can implement to assist team members in distress or 

through critical events that impact the team. 
• Learn how managers can provide support without taking on the role of a therapist.  

Free and confidential support—for employees, leaders, and household members—is available 
24/7/365 by calling the JHEAP at 888-978-1262. Bypass the phone call and submit your 
counseling request via the online request form. 

Managers can also access additional training on myLearning to assist with well-being on their 
teams, such as The Role of the Leader in Managing Stress This is a complementary follow-up 
training to learn how to recognize and reduce workplace stress. 

 For more information, visit the JHEAP website or for non-urgent questions email eap@jh.edu. 

https://jh.zoom.us/meeting/register/tJMkde6oqzsjHd3QMrG78LBta9xATrH_AeqE
https://jh.eapintake.com/
https://lms14.learnshare.com/dashboard/dash.home.aspx?Z=5aGM6u8OKCbsNZ5Tnl8zDFJMA4AeoNDIqmyerZU8ialzqy4H6kEwLfUATum%2fIsSk
https://hr.jhu.edu/benefits-worklife/support-programs/
mailto:eap@jh.edu

